Ipunoxenune

K IIPOTOKOJTy 3aceJaHusl OOIIECTBEHHOTO
coBera 'KY «CPIIH «JIacToukay
[latkoBckoro paiiona» Ne 4 ot 28.12.2017 r.

ILinan
pabotel OomectBenHoro coseta npu ['KY «ConuanbHo-peaOuinnTallMOHHBINA HEHTP IS
HECOBEPIIEHHONETHUX «JlacTouka» [llaTKOBCKOTO paiioHa»

Ha 2018 rox
Ne Meponpusitus Cpoxu OTBeTCTBEHHBIN
n/n HMCIIOJTHEH U

1 | [IpoBeneHue 3acenanuii HE peKe OJIHOTO | TIpejiceaTelb
O6mectBenHoro copeta mmpu ['KY pasa B KBapTaJl | COBETa, YJICHbI
«CPIH «JIacToukay Il1IaTKOBCKOTO COBETa
panioHay.

2 | [IpoBeneHrie MOHUTOPUHTA Ka4eCTBA HIOHB YJICHBI
OKa3aHUs COIUAIIbHBIX YCIIYT OO0111eCTBEHHOTO
YUPEKIESHUEM, B T.U.: coBeTa
- BBISIBJIICHHE, 0000IIEHHE U aHAIIN3
0OIIIECTBEHHOTO MHEHHS O KaueCTBE
paboThl YupexaeHus;
- U3y4YeHUE PE3yIbTaTOB OIIPOCOB
KJIIMEHTOB O KQ4eCTBE OKa3bIBAEMBIX
YUPEKIESHUEM YCITYT

3 | PaccMoTpenue, yTBepkaeHHE HIOHB YJICHBI
PEe3yIBTATOB HE3aBUCUMOM OIICHKH OO011eCTBEHHOTO
KauecTBa pabOThI yUpeKACHUS COBETA, CEKpETaph

4 | O0ecrieueHne B3aUMOIEHCTBUSI IIOCTOSIHHO YJICHBI
OOGI1IECTBEHHOT'O COBETA CO CPEACTBAMHU OOI11ECTBEHHOTO
MaccoBoi MH(pOpMaIuu pailoHa COBETa, CEKpEeTaphb
u ocsemenne B CMU undopmanmm o OOI11eCTBEHHOTO
nestenbHoCcTH OOIIEeCTBEHHOTO COBETA COBETa

5 | IlonroroBka MpEeAJIOKEHUN o nexadps 2018 YJICHBI
VIIYUIIEHUIO Ka4eCTBa MPEI0CTABIICHHS OOI1eCTBEHHOTO
COITMATBHBIX YCIYT B YUPESIKICHHUH. COBETa
YTBepxknenne miana paborel Ha 2019
TOJI.

6 | Yuactrue B MEPONIPUATHSX, B TCUCHHE Irojila | WICHBI
MPOBOJMMBIX Y UPEKICHUEM OO0111eCTBEHHOTO

CoBeTa




