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IHonoxenne
00 O01eCTBEHHOM COBETe 10 He3AaBMCUMOM OLICHKE Ka4YeCTBa YCJIYr
TI'ocynapcTBeHHOro kazéHHoro yupexaenus «CounajabHoO-
peadMWIIMTANMOHHBINA HEHTP IS HECOBEPIICHHONEeTHUX «JIacTouka»
IIIaTkoBCKOrO paiioHa»

1. O0mue mMoJ10KeHUA

1.1. Hacrosimiee TMOJOXKEHUE OMNpPEAENsSeT OCHOBHBIC 3ajlaud, IpaBa,
nopsiiok  (opmMupoBaHusi U jaesATeNbHOCTH  OOIIECTBEHHOTO COBETa  IIO
HE3aBHCUMOM OIIEHKE KadyecTBa yclayr ['ocyaapCTBEHHOTO Ka3€HHOTO yUPEKIACHUS
«CoruanbHO-peab I TAIIMOHHBIN TIEHTP 11 HECOBEPIICHHOJETHUX «JlacToukay
[ITaTkOBCKOTO paitoHa.

1.2. OOmiecTBEHHBIH  COBET  YUYPEXKACHUS  SBISETCA  MOCTOSHHO
NEUCTBYIOIIMM OpraHoM 1mpu ['ocylapcTBEHHOM KAa3€HHOM  YUYPEXICHUU
«CoruanbHO-peab I TAIIMOHHBIN TIEHTP U1 HECOBEPIICHHOJIETHUX «JlacToukay
[ITaTkOBCKOro pailoHa» (Ianee — yupexaeHue).

1.3. OcHOBHBIMH 1EHsIMU  JeaTenbHOCTH  OOIIECTBEHHOTO  COBETa
YUPEKICHUS SIBISIOTCS

- [pPOBEJCHHUE HE3aBUCHUMO OLEHKH KadyecTBAa IPEAOCTABISIEMBIX
YUPEKIECHUEM COLIMAIBHBIX YCIYT;

- TIOBBIIICHUE OTKPBHITOCTH W JOCTYITHOCTH WH(OpMAIUU O ACSATEIBHOCTU
YUPEKIEHUS U NPEIOCTABIAEMBIX COLUATIBHBIX yCIyrax;

- IOBBIIICHUE Ka4eCcTBa pabOThI YUPEKIACHUS U MPEJOCTABIIEMBIX YCIYT.

1.4. OOmecTBEHHBI COBET YyUYPEXKACHHS B CBOCH JICSATEIBHOCTH
pykoBoactByercss Koncrturyumenn Poccuiickorn ®denepaunnr, HOPMATUBHBIMHU
npaBoBeIMH akTamMu Poccuiickoit ®denepanmu m  Hmkeropojackoit o06iacTw,
MpUKa3aMH MUHHCTEPCTBA COLMANbHOW moJuTUKK Huskeropoackoit obmactu, a
Takxe HacTosiuM [lonoxenunem.

1.5. OcHoBHBbIMH 3a71a4amMu OOIIECTBEHHOTO COBETA YUPEIKICHUS SIBIISIOTCS:

- MOJrOTOBKAa MAaTEpUAJIOB O BOIMPOCAM MPOBEACHUSI HE3aBUCUMOM OIIEHKHU
KauyecTBa MPEJI0CTABISIEMbIX YUPEKICHUEM COLUATIBHBIX YCIIYT;

- BBISIBJICHUE, 0000IIEHHEe U aHAIU3 OOIECTBEHHOTO MHEHHS O KauyeCTBE
MPEAOCTABISIEMbIX YUPEKICHUEM COLUANIBHBIX YCIIYT;

- MOATOTOBKAa MPEJJIOKEHUI M0 MOBBIILICHUIO KAauyecTBa MPEIOCTABICHUS
YUPEKJICHUEM COLIMAIBHBIX YCIYT;



- y4acTue B pa3pabOTKe IUIAaHOB MEPOIPUATUH IO YIYUIICHHIO KayecTBa
MIPEAOCTABISEMBIX YUPEKACHUEM COLUAIIBHBIX YCIIYT.

1.6. OcHoBHbIMM (yHKIMAMU OOILECTBEHHOIO COBETa YYPEKIACHUS

SBJISIIOTCS:

- W3y4YCHHE PEUTHHTa YUpPEKICHUS Ha caiite WWW.Dbus.gov.ru;

- M3y4Yy€HHUE I[IOKa3aTelied, XapakTepU3YIOUUX paboTy ydpexaceHHs, B
COOTBETCTBHM C IEPEYHEM IIOKA3aTeJIed ISl MPOBEICHUS HE3aBUCHUMOW OLICHKH
KauecTBa MPEJA0CTABISAEMbIX YUPEKIECHUSIMH COLMATBHOTO OOCITYKUBAaHUS YCIIYT;

- OpraHuzalus M TMPOBEICHHUE OMNPOCOB (AHKETHPOBAHUS) TMoOJydaTenei
COLIMAJIBHBIX YCIYT (3aKOHHBIX MPEACTABUTENEH U UHBIX TPAXKIaH);

- U3YYEHUE CTATUCTUYECKHX MATEPUAJIOB, MATEPHUAIOB CPEJICTB MAacCOBOM
uHpopMalyy, OOIIECTBEHHOIO MHEHHUS O KayecTBE paboThl YUPEKICHUS W
PEAOCTABISIEMBIX YUPEXKICHUEM COLUATIBHBIX YCIVT;

- CHUCTEMAaTH3allus BBISIBJICHHBIX B JEATEILHOCTH YUPEKACHHUS POoOIIeM;

- COIOCTaBJIEHUE HOPMATUBHO YCTAHOBJIEHHBIX 3HAYECHHH HCCIETYyEMBIX
napamMeTpoB JIEATEIbHOCTH YYPEXJACHUS C BBIIBJICHHBIMH MpoOJeMaMu H
O’KMJIAHUSIMU T10JTy4YaTesied COUUAIBHBIX YCIIYT;

- OCYIIECTBJIEHHE pacyeTa HHTErpajJibHOM OLEHKH KayecTBa paboThl
YUPEXKICHHUS,

- pa3paboTka NPEeUIOKEHUH IO MOBBIIIEHUIO KauyecTBa IPEIOCTaBIICHUS
YUPEXKIECHUEM COLUATIBHBIX YCIIYT.

- opopMIIEHHE PE3YJIbTATOB IPOBEICHUS HE3aBUCUMOM OIICHKM KauyecTBa
paboTHl yUPEKICHHS U MIPETOCTABISIEMbIX YUPEXKIEHUEM COLUANBHBIX YCIIYT;

- TIpeAcTaBlieHue MH(OpPMALMU U PE3yJIbTaTOB MPOBEACHUS HE3aBUCUMOMU
OLIEHKM KauecTBa pPAa0OThl YUPEXKACHUS M MPENOCTABISAEMbIX YUPEKICHHUEM
couuanbHbIX yciyr B OOLIECTBEHHBIN COBET MO HE3aBHCUMOMN OILIEHKE KauecTBa
yCIIYI,  NPENOCTABIAEMBIX  YUPEXKICHHUSIMU  COLMAIBHOIO  0OCIIy>)KMBaHUS,
CO3JIaHHBIN MTPU MUHHUCTEPCTBE COLMATIBbHOM MONUTHKH Hukeropoackoi 001acTu.

2. [IpaBa O011eCTBEHHOT0 COBETA YUpPeKAeHUS

2.1. OO1IecTBEHHBIN COBET YUPEKACHHUS UMEET IIPABO:

- 3ampammuBaTh W TOJNYy4YaTh B YCTAHOBJICHHOM IMOPSAKE OT JAHPEKTOpa
yapexaeHuss uH(popMaIuoo, JOKYMEHTHI, MaTepuaibl 10 BOMPOCAM IMPOBEACHUS
HE3aBUCUMOW OIICHKA KadecTBa pabOThl YUPEKICHUS U MPEAOCTABISIEMBIX
YAPEXKACHUEM COIMAIBHBIX YCITYT;

- IPOBOJIUTH OMPOC (aHKETHUPOBAHKE) KIMEHTOB YUPESKICHUS, UX 3aKOHHBIX
MpEACTaBUTENIE W WHBIX TPaXXIaH O KadecTBe pPAaOOThI YUPEKACHHUS W
MPEIOCTABISEMBIX  YUPSKICHHEM COIMAIBHBIX YCIYT B COOTBETCTBUU C



YTBEP>KJICHHBIM MOPSIKOM NPOBEIEHUS HE3aBHCHMOW OLEHKH KayecTBa padOThI
YUpEXKACHUIN COLMATBLHOr0 00CTYKUBAHMUS;

- Cco3JaBaTh /i1 OpraHu3alMu paboOTbl M PACCMOTPEHHUS BOIPOCOB,
OTHECEHHBIX K CBOEM KOMIIETEHI[MH, pabOo4ue rpyIIbl.

3.1Hopsinok popmupoBanusi O01IECTBEHHOT0 COBETA YUPeKICHUS

3.1.00mmecTBeHHBI  COBET  yupexaeHuss  (OpMUpYeTCsl Ha  OCHOBE
A00POBOJILHOTO YYacTHs TPaXKAaH B €r0 JeSTEIbHOCTH.

3.2.KonuuectBeHHBIN cocTaB OOIIECTBEHHOTO COBETA YUPEIKICHUS COCTABIISET
HE MeHee 5 YeJIOBeK.

3.3.Ilepconanbubiii  coctaB  OOIIECTBEHHOIO  COBETa  YUPEXKJIEHHUS
dopmupyeTcsi W3 YHCIa TPEICTAaBUTENCH  OOIIECTBEHHBIX  OpPTraHU3AIIHM,
podeCCUOHATBHBIX COOOIIECTB, CPEJICTB MacCOBOW HWH(pOpMAIHH, IPYTHX
3aMHTEPECOBAHHBIX OPTaHU3AIIHA.

3.4.CoctaB OOUIECTBEHHOTO COBETAa YUYPEKICHHUS YTBEPXKIAETCA MPUKA30M
YUPEIKICHHS.

[Ipu dopmupoBanuu mnepcoHanbHOro cocraBa (OOIIECTBEHHOTO COBETA
YUPEXKICHUS] JTOJDKHO OBITh 00ECredeHO OTCYTCTBHE KOH(IIMKTa HMHTEPECOB B
OTHOIIEHUH 4eHOB OOIIECTBEHHOTO COBETA YUPEKICHHUS.

3.5.Unenst  OOIIECTBEHHOTO COBETa YYPEKJEHUS  HUCIONHSIOT  CBOIO
JeSITEIbHOCTD Ha OOIIIECTBEHHBIX HaUasax.

3.6.Usen OOIIECTBEHHOTO COBETA YUYPESKJACHUS MOXKET BBIUTH M3 COCTaBa
OO0111eCTBEHHOTO COBETA YUPEKACHHUS HA OCHOBAHUHU MTMCHMEHHOTO 3asBJICHUS.

3.7.CoctaB OOIIECTBEHHOT'O COBETA YUPEIKICHUS MOJICKHUT POTAIIUN HE PEkKe
OJIHOTO pasa B TPU rojia Ha OCHOBAHHMU OLIEHKH PabOThl uieHOB OOIIECTBEHHOTO
coBeta yupexaeHus. llopsnok oneHku padbotsl wieHoB OOIIECTBEHHOIO COBETa
YUpEeXKIACHUS U TIOPAIOK POTAIMK cocTaBa omnpeaensercs OOmecTBeHHBIM COBETOM
YUPEXKICHUSI.

4. Tlopsinok padoTsl O01IECTBEHHOIO0 COBETA yUpe:KIeHU S

4.1.Ha nepBoMm 3aceganun OOIIECTBEHHOTO COBETA YUPEKJICHUS U3 €ro
coctaBa wu30upaercs mnpencenarenb OOIIECTBEHHOTO COBETA YUPEXKACHUS H
3aMmecTuTelNs npencenarens OOIMecTBeHHOTO COBETa YUPEKICHHUS.
4.2 Tlpencenarens OOMIECTBEHHOTO COBETA YUPEIKICHHMS:
- yTBEepXKJaeT IuiaH palboThl, MOBECTKY 3acelaHusi W CIHCOK JIUII,
MPUTJIANICHHBIX Ha 3acegaHre OOIeCTBEHHOTO COBETA YUPEKICHMUS;



- opraHuzyer pabory OOIIECTBEHHOIO COBETa  YUpPEXKIEHUS U
npeceaaTeNbCTBYET Ha €0 3aCeIaHNnsAX;
- TIOJIMMCHIBAECT MPOTOKOJBI 3aceJaHNi U UHBIE JOKYMEHTHI. Mcxomsme u3
OO0111€CTBEHHOT'O COBETA YUPEKACHHUS;
- B3aMMOJICHCTBYET C YUYPEKJACHHEM IO BOIPOCAM pealln3alud pPeUICHHH
OO0111€CTBEHHOT'O COBETA YUPEKACHHUS;
- OCYIIECTBISICT WHBIE TIOJHOMOYHWS TIO OpraHM3alMH ACSITEIbHOCTH
OO0111€CTBEHHOT'O COBETA YUPEKACHUS.
4.3.3amectutenb OOIIECTBEHHOTO COBETA YUPEKICHUS
- TIpeJIceaTeIbCTBYET Ha 3aceqaHusIX OOIIECTBEHHOTO COBETA yUPEIKICHHS
B ClIydae OTCYTCTBHs npejacenatess OOMIecCTBEHHOTO COBETa YUPEKICHNUS;
- yY4aCTBYET B OpraHu3anuu padotsl OOIIECTBEHHOTO COBETA YUPEIKICHHS,
- OCYIIECTBJIATH HWHBIE TOJHOMOYMS B  paMKaX JCSTEIbHOCTH
OO11IeCTBEHHOTO COBETA YUPEHKICHUSI.
4.4 Ynensl OOLIECTBEHHOTO COBETA YUPEIKICHUS UMEIOT MPaBO:
- BHOCHTH TMPEAJIOKEHUS 1O (HOPMHUPOBAHHIO TIOBECTKH 3aceIaHUi
OO11IeCTBEHHOTO COBETA YUPEKICHNUS;
- BHOCUTH TMpeUIoXKeHuss B TuiaH paboTel OOIIECTBEHHOTO COBETa
YUPEXKICHHUS,;
- Yy4acTBOBaTh B MOJIFOTOBKE MaTepHayioB K 3acemaHusiM OOIIeCTBEHHOTO
COBETa YUPEKJICHUS;
- BBICKa3blBaTh 0CO0O€ MHEHHE II0 BOMPOCaM, paCCMaTPUBAEMBIM Ha
3acenanusx OOIIECTBEHHOIO COBETA YUPEKICHUS;
- OCYHIIECTBJISITH ~ WHBIE  TIOJIHOMOYMSI B  paMKax JI€SITEIbHOCTH
OO0111eCTBEHHOTO COBETA YUPEKIACHHUS.
4.5.]Ins obGecrieueHus aesaTeabHOCTH OOIIECTBEHHOTO COBETa YUPEKICHUS
Ha3zHavyaeTrcs cekperapb OOIIECTBEHHOIO COBETa YUYPEXKACHUA U3 4uciIa
CHELMATUCTOB YUPEKICHUSI.
Cekperappr OOIIECTBEHHOTO COBETa YUPEKICHHS HE SBISIETCS YJIECHOM
OOGIIIECTBEHHOT'O COBETA YUPEIKICHUS.
4.6.Cexperaps OOIIECTBEHHOTO COBETA YUPEIKIACHUS:
- yBemomiisieT uieHOB OOIIECTBEHHOI'O COBETa YUYPEXKICHHS O JaTe U
BPEMEHH IPEICTOSIIETO 3aCeIaHus;
- TOTOBHUT NPOEKTHI pemeHuit OOIIECTBEHHOTO COBETa YUPEKACHUS U MHBIX
JOKYMEHTOB, UCXOAAIMNX 13 OOILIECTBEHHOTO COBETA YUPEKICHUS;
- B3aUMOJICHCTBYET CO CTPYKTYPHBIMH TOJPA3ICICHUSIMU YIPEKACHUS T10
BOMPOCAM OPraHU3alMOHHO-TEXHUYECKOTO M MHPOPMAIIMOHHOTO COMPOBOXKICHUS
aesTensHOoCcTH OOIIECTBEHHOTO COBETA YUPEKACHHUS.



4.7.00111eCTBEHHBIN COBET YUPEKJECHUSI OCYIIECTBISET CBOIO JEATEIBHOCTh B
COOTBETCTBUH C IJIAHOM CBOEH pabOThI HA OUEPETHON KaJICHIapHBIN TO/I.

4.8.3acenanust OOIIECTBEHHOTO COBETa YUPEKACHUS TMPOBOJATCS IO MEpE
HE0OX0IMMOCTH, HO HE pexe | pa3a B KBapTall.

4.9.Ynenpl OOIIECTBEHHOIO COBETa YUPEXKACHHUS JMYHO YYacTBYIOT B
3acenanusx OOIIECTBEHHOTO COBETA YUPEKICHUS.

4.10.3acenqanue  OOIIECTBEHHOTO  COBETA  YUYPEXKJACHUS  CUUTAETCA
MPaBOMOYHBIM, €CJIM B HEM Yy4YyacTByeT HE MEHEE€ TMOJOBUHBI YJICHOB
OO0111eCTBEHHOT'O COBETA YUPEKACHUS.

4.11.Pemiennsi  OOIIECTBEHHOTO  COBETa  YUPEXKIEHUS IO  BOIMPOCaM,
paccMaTpUBaeMbIM Ha €ro 3ace/laHusAX, MPUHUMAIOTCS OTKPBITHIM TOJIOCOBAaHUEM
IPOCTHIM OOJIBIIMHCTBOM T'OJIOCOB.

4.12.1lpu paBeHcTBe T0J0COB WieHOB OOIIECTBEHHOTO COBETa YUYPEKICHUS
rojoc mpexacenarenss OOIIECTBEHHOTO COBETa YUpPEKIEHHUs (ero 3aMecTUTeNs B
CJly4ae OTCYTCTBUS IIPEICceaTeNsl) SIBISICTCS PEIIAOIIIM.

4.13.Pemienusi, npuHATHIE Ha 3aceqanusix OOIECTBEHHOIO COBETA YUPEKICHUS
UMEIOT PEKOMEHJATENbHbIN XapakTep, O(QOpPMIISIOTCS NPOTOKOJIAMH 3aceIaHHs
OOI11eCTBEHHOTO COBETa YYPEKJEHHUS, KOMUU KOTOPBIX TPENCTABISAIOTCS B
yupexkIeHrue B TeueHue 7 JHed co naHs 3acegaHusi OOIIECTBEHHOTO COBETa
YUPEKICHHUS.

4.14 Unenn OOIIECTBEHHOTO COBETA YUPEK/ICHHUS, HE COTJIACHBIE C TPUHITHIMU
Ha 3aCeJaHUsAX PEUICHUSMU, MOTYT MHCHbMEHHO H3JI0KHTH CBOE€ 0CO00E MHEHHE,
KOTOpOE MPUOOIIAETCS K TPOTOKOJTY 3aCEIaHuA.

4.15.0pranu3aimoHHO-TeXHUUECKOe 00ECIICUCHHE eI TEIIHHOCTH
OO0111eCTBEHHOT'O COBETA YUPEKACHHS OCYIIECTBISIETCS YUPEIKICHUEM.




